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British Sign Language (BSL) — A UK First

» There are approximately 120,000 Deaf Adults using BSL in the UK
« There are approximately 20,000 Deaf Children using BSL in the UK

« Not forgetting their families, relatives, Carers and Interpreters

« Many of our deaf community are unable to read English, so signing may be their
only means of communication

« BSL was first recognised as an official minority language in 2003
« How many of your travelling passengers use BSL?

« Question; how many of the Deaf Community don't use Rail as they can't hear
the announcements or read the CIS?

NetworkRail
T~

Train services to

and from Euston
station are subject to
delay, cancellation,
or last-minute
alteration.

Foster
Netpractise

A message from Network Rail
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NetworkRail Customer Information
o

British Sign Language (BSL) — Facilites

[ ]
l \ U K | I rSt Passenger notice - Can all passengers

please note that the ticket machines on
platforms 3 4 are out of order.

The nearest operational machines are

On-screen translations to assist the Deaf and Hard of Hearing lbcated onthe rain Ganconres
Community

Engineering Works

There are ongoing works around this station
until December 2019. Expect delays during peak

periods.

The Pre-Determined library is made up of recorded videos that the
station can stream instantly.

We are sorry for any inconvenience caused

For further information
place phone here | ¥
NFC APP MUST BE INSTALLED ON YOUR PHONE r3

Live Streaming Translations for Disruption Notices:

The game changer will be the fact the station can script a
message, emailed it to our service team and we get it converted to
a BSL Video and back to them within T > 2 hours.

A message from Network Rail

NetworkRail
A

Messages created and managed from existing user interface

Travelling to South Wales?

From 12 September to 21 October
the Severn Tunnel is being prepared for faster,
greener, electric trains.

Please plan ahead before you travel.
nationalrail.co.uk/severntunnel @#Severntunnel
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Inform

Inform —— ! Inform

Touch below for information Touch below for information

& Accessibility information og Plan a train journey
@ Next direct trains to ... Live Live
departures arrivals
Onward | . Walking ;
$ travel % directions 9 S;[]?ggn @ Feedback

Trains to Cambridge

Accessibility options
Visually impaired support

« Swap colour scheme for high
contrast variant

« Simpler fonts

« Larger text

« Support for TfL black & white Tube
map

Station ) ;
Feedback wme  Onward 9 Walking
v map © __ ' travel 95 directions

Next direct ®
trains to ...

- RN e N —  —— Ve - \ ~
Home Flip Colour 9 / o Home Flip Colour &
screen mode screen mode

F‘ Live E‘ Live
= departures || == arrivals

Flip screen functionality S Plan atrain journey

a w E R T Y U | o0 P

« Swap top & bottom halves of screen Asb s u ok

« Moves interactive elements into e
lower portion of screen to make
them accessible from a wheelchair

EXPRES

Ascot(Berks)  Chiswick T
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Accessibility options
Accessibility information

» Submenu dedicated to accessibility
information

« Multiple pages of information

«  Wayfinding with Step Free Access
Routes

* QR Codes to link to external resources

* QR Code for Wayfinding

I nfOl'm Time now 1 5:1 L'

Accessibility information

Passenger Assistance

The Sunflower Scheme

Information and Facilities

Policy and Further Information

Inform

Touch below for information

Plan a train journey

=F Live = . .
@ departures |_—_||‘w Live arrivals

@ Station map @ Feedback

<$> Onward ;. Local walking
travel options A directions

II'I fOFm Time now 1 0:1 L|

Touch below for information

(_:I\ Accessibility information

@ Next direct trains to ...

$ Onward s Local walking
travel options X directions

@ Station map @ Feedback

@ Next direct trains to ...

Accessibility information

= Live

= ST i
% departures E‘L Live arrivals
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Accessibility options
Accessibility information

» Submenu dedicated to accessibility
information

« Multiple pages of information

«  Wayfinding with Step Free Access
Routes

* QR Codes to link to external resources

* QR Code for Wayfinding

Inform

Accessibility information

Timenow 15:16

The Sunflower

Scheme

NetworkRail
~<7

InfOfm Time now 1 0:09

Accessibility information

Passenger Assistance

The Sunflower Scheme

Information and Facilities

Policy and Further Information

Play SignLive Video
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Multi language support

« Language selection menu available for
passengers with English not as their first
language — similar to a Bank ATMs

« Translations sourced internally where
possible, or provided by our partner as
required

« Support for non-Latin character sets and
right-to-left text

Inform

# Bristol Temple Meads & Liverpool Lime Street

T

el A ) 3 1 i it
o7 g e S a2

B ot e s 4 e

!

Inform

Appuyez ci-dessous pour plus d’informations

Planifier un voyage en train

Départs en direct

Informations sur
la poursuite
du voyage

Prochains trains ()
directs pour ...

Inform

Touch below for information

£ English

Portugués

—

B Francais

Italiano

Polskie

Slovensky

B 8%A
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Multi language support

« Language selection menu available for
passengers with English not as their first
language — similar to a Bank ATMs

« Translations sourced internally where
possible, or provided by our partner as
required

« Support for non-Latin character sets and
right-to-left text

Inform Momento auuale 10:28

Risultati

17:34  Bristol Temple Meads 3h 45m -

| 1 change =Q,

21:19 Liverpool Lime Street

18:34  Bristol Temple Meads 3h 49m -

| 2 changes ::O\
22:23 Liverpool Lime Street

19:34  Bristol Temple Meads 3h 55m -

| 1 change =Q,

23:29 Liverpool Lime Street

20:34  Bristol Temple Meads 9h 52m -

| 2 changes ::O\
06:26 Liverpool Lime Street

22:00  Bristol Temple Meads 9h 43m —
| 2 changes -

07:43 Liverpool Lime Street

22:00  Bristol Temple Meads 9h 55m —
1 1 change =

07:55 Liverpool Lime Street

Alcune volte mostrate qui potrebbero non riflettere
Later Services sulle variazioni del giorno, consultare le partenze in

tempo reale per informazioni aggiornate
Pagina Bt Viaggio

Inform

pe3tomMe noesfku
18:34 Bristol Temple Meads

22:23  Liverpool Lime Street
Aetann noesakn
crosscountry
18:34 Bristol Temple Meads
19:56  Birmingham New Street

London
"N Northwestern
Railway

20:40 Birmingham New Street

21:35  Crewe
AVANTI
WEST COAST

21:48 Crewe

22:23  Liverpool Lime Street

aKTyanbHOW MHpopMaLnm

JomawHan
~ Hazapg
CTpaHuLa

3h 49m

1h 22m

Oh 55m

Oh 35m

HexoTopble NokazaHHbIe 3[1ecb BpemeHa MOryT He oTpaxaTb M3MeHeHUA
AHA, FIC?KEH)’I:'\CTE. oﬁpaTvnecn K ¥UWBbIM BbiNeTam Ana nonyuyeHuna

L.B. Foster / Inform




