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OIS

Simple, powerful interface to send operational
messages to screens in correct branding:

» Headline & body text
» Image & body text
* Reverse colour scheme for disruption notices

All templates available with priorities:
« Emergency

« High

« Medium

e Low

Built-in spellcheck & customisable language filter
/ banned words list

L.B. Foster / Information Media

Disruption information

Delays between
Luton and
Bedford

There has been a landslip close to the railway at
Harlington. This is between Luton and Bedford
and is disrupting our trains on the
Sheffield/Nottingham/London routes.

Network Rail have been working to secure the
landslip, and the works are expected to
continue for the rest of the week. One of the
four lines is closed to maintain safety. To keep
trains running, our trains will go on a slower line
+n =

app

Buy tickets and stay up-to-date on the move
with the free EMR app, for iOS and Android.

See how your train is running, save recent
searches to favourites (just tap the star), and
save your payment cards securely for faster
ticket buying —all without any booking fees or
credit card charges.

Last updated 12/02/21 14:52

Customer information

Coronavirus
Travel

Information

Due to the worsening spread of coronavirus,
the government is urging everyone to stay at
home as much as possible. You should only
travel if your journey is essential and compliant
with the UK Government's advice. We will
continue to run trains for those who need us
within the communities we serve.

Since the start of the Coronavirus pandemic,
the safety of our customers and our colleagues

Ihaec lhAann Aalir hinAaAact nriavibhv AanAd A AarAa AAalnA

For further information,
tap your phone on the t .))
side of the screen

(iPhone users will need an NFC app)

Lastupdated 12/02/21 14:52 E M R




Social media

Shows Tweets and Facebook posts from the
official company accounts

Automatically scrolls, shows images and filters

out replies
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Facebook

Posts from

fb.com/EastMidlandsRailway

East Midlands Railway
-

s

Wear a face covering
(exemptions apply)

@ East Midlands Railway

PROTECT |
YOURSELF
& OTHERS l

0

EMR

Twitter

Tweets from
@EastMidRailway

Tweets . cconny

@ EMRW
What are you most looking forward to about jumping
on board trains again? Za

£8J| instagram.com/hstrailways/

#EMR #EastMidlandsRail #RailwaysUK
#EastMidlands #TrainTravel #UKTravel
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Inform

Touch below for information

Interactive information

Clear, simple interface =R m— oS Plan a train journey

Ability to create sub-menus to organise content

: : ZelE—— = Live —
and use customer icons where required s St = departures | | = Livearrivals
Interactive CIS: e e

* Departures
* Arrivals

Area map

Feedback

Onward : Local
' travel 3§ walking
. . . . . . B - options directions
Configurable with or without calling points, with | = —
ability to show further service details o e n o
Cardift Cantr ontim ]
Mo Next direct
9 Lei C On tims [ ]
shiliichuiinid ontim tralns to Emm
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Inform

Trains to Beeston

Next direct trains = Next direct trains to
N Emem———
Shows the next departures that call or terminate |« e« o i
at a specific station _—

| Calling at : Beeston, Long Eatan, Derby, Willingtan, Burton-on-

says T ameorh rmingham o s, Uneern,

P e e T e ;

¥~ Chatanim Spa,Glovsesber Hewpeet South Weled, CorsH? Leicester
)

« Choose from a list of local favourites e
» Use the on-screen keyboard to search for a —
destination

« Ability to show further service details ese -

London 5t Pancras
International

Loughborough Newark Castle

& rin R s

Use the keyboard to enter the name of the
station you wish to travel to

Live departures 13:45

Service details

| Thetford
11225 Departedat 11:29

L Ely
151 Dopartedat1n:sy

March
12:08 Departedat 12:10

Peterborough
12:26 Departedat 12:28

Grantham
@ 12:59

Nottingham
13:47

Alfreton
14:09

Chesterfield
14:20

Sheffield
14:37

Stockport
15:26

Manchester Piccadilly
15:37

L.B. Foster / Information Media
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Rail journey planner

National Rail Enquiries powered journey planner

« Select origin (defaults to local station)
« Choose destination
» Select from a list of local favourites or use
the on-screen keyboard to search
« Select a date & time
» Optional return journey if required
« Show full journey details for multi-leg results

L.B. Foster / Information Media

Journey planner

Outward - Sat 13 Feb departing at 16:30

18:17  Nottingham 17h44m —
| 3 changes —
12:01  Carnoustie Q
19:14  Nottingham 18h32m |:\_
| S changes .
13:46  Camnoustie Q
19:39  Nottingham 18h07m —
| Schanges —
13:46  Carnoustie Q
23:18  Nottingham 16h33m —
| 3changes =~
1551 Camousti D‘\
© Ftional Rail Enguiries
Some times shawn here may not reflact an the
~ Later services day ch i
up to date information

Journey planner
Journey summary
19:14  Mottingham 18h32m
5changes

13:46 Carnoustie

Journey details

EMR

1%:14  Nottingham Oh23m

| Calling AL Lowdharm (18:24), Newark Castie 13:37)

Newark Castle

&

19:42  Newark Castle Oh28m
20110 Newark North Gate

LNER
20:46  Newark North Gate thssm

Journey planner

Select date & time

From Nottingham to Carnoustie

Outward journey

Today
Departing Tomorrow
Arriving Sun 14 Feb
First Train Mon 15 Feb

Select the date and time you wish to
Back
travel then tap next

Return journey

Departing Tomorrow
Arriving Sun 14 Feb
First Train Mon 15 Feb
Last Train Tue 16 Feb
Wed 17 Feb

Tick here if areturn journey is required

Flip screen E M R




Local information

Station / area map & onward journey information

* Import existing PDF station maps
* Display scalable image from OpenStreetMap

L.B. Foster / Information Media

Inform

Onward travel options

o Onward journey information

‘ = Tube maps

Plan a bus journey

Local walking &
directions Q)

11 - R

Inform

Onward journey information

Inform

Area map

Home




Google walking directions

Walking directions to local landmarks and points
of interest

Scan QR code or tap NFC device for a link to

Choose from local favourites
Use on-screen keyboard to search
Filter by category

Google Maps on your phone

L.B. Foster / Information Media

Inform

Local points of interest

Select a category or choose a local point of
interest to view walking directions

Inform

Walking directions
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Bus journey planner

Outward - Fri 12 Feb departing at 13:45

Service

Onward travel in London A -

14:23  Piccadilly Cireus, Piceadilly Cireus

T 7 : - T
13:45 StPancras Intern'| &King'sX  Oh46m — k ! st - T, e
| Stns 2 changes. _o\ _Mamiden 1 :
\ootnroe | P &

1432 Piccadilly Circus, Piccadilly Circus

Show multiple Tube maps: s s 2 NN 2 S o
Q, i : AN

Stns Ochanges
I

Sightey &
gl &

14:20  Piccadilly Circus, Piccadilly Circus.
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=] s c-—gvn-,m
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Some times shown here may not reflect an the 5 N v s [r——
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« Choose origin & destination urney planner 1349
 See full details for journeys with changes

Journey summary

b Lovgrcrugs.
=

13:37  StPancrasintern’l &King's X Stns oh4sm
2changes

(I

14:23  Piccadilly Circus, Piccadilly Circus

Journey details

13:37  King's Cross And St Pancras Oh3m

Walking
Stop Points: King'sCross St Pancras

r—- AN
o TR

= Wk Eropen ]

00 0

y - . <
13:40  King's Cross Station PR .
o Tl
 0s | o
13:40  King's Cross Station oh19m . Coudickon South, & urtey o
o — e e
Bus & , Erigaan e
StopPaints:

13:59  Great Portland St Stn / Eusten Rd

ma
14:03  Great Portland St Stn / Euston Rd Oh 20m

Bus.
StapPainte:
14:25  Piccadilly Circus

Bus Stop Closed

Night map Rail map

5 imes shown here may the day , please
check with TfL for up to date information
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Inform

ACCe SS | b | I |ty O pt | ons Touch below for information
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Visually impaired support og Plan a train journey

« Swap colour scheme for high contrast variant
« Simpler fonts

« Larger text

« Support for TfL black & white Tube map

Live Live
departures arrivals

,
i
= ] £

S:ﬁgon @ Feedback
Flip screen function P

Inform

Next direct trains to = Onwa rd ‘,ﬁ Wa I kl ng

« Swap top & bottom halves of screen travel oS directions

* Moves interactive elements into lower portion
of screen to make them accessible from a TE————
wheelchair Ao r ek

el Next direct
Full support for multiple languages ; trains to ...

™,

‘ Home Flip l Colour

L.B. Foster / Information Media screen mode




