
CIS

Live passenger information powered by Darwin / 
TIGER with failover to the other

• Departures
• Arrivals
• Next departing trains
• Next fastest trains

All configurable with or without calling points, 
with various animation options:

• 1-line, horizontal scrolling
• 3-line, vertical scrolling, paging or paging with 

flip

Services can be hidden within n minutes of 
departure
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OIS

Simple, powerful interface to send operational 
messages to screens in correct branding:

• Headline & body text
• Image & body text
• Reverse colour scheme for disruption notices

All templates available with priorities:

• Emergency
• High
• Medium
• Low

Built-in spellcheck & customisable language filter 
/ banned words list
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Social media

Shows Tweets and Facebook posts from the 
official company accounts

Automatically scrolls, shows images and filters 
out replies
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Interactive information

Clear, simple interface

Ability to create sub-menus to organise content 
and use customer icons where required

Interactive CIS:

• Departures
• Arrivals

Configurable with or without calling points, with 
ability to show further service details
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Next direct trains

Shows the next departures that call or terminate 
at a specific station

• Choose from a list of local favourites
• Use the on-screen keyboard to search for a 

destination
• Ability to show further service details
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Rail journey planner

National Rail Enquiries powered journey planner

• Select origin (defaults to local station)
• Choose destination

• Select from a list of local favourites or use 
the on-screen keyboard to search

• Select a date & time
• Optional return journey if required
• Show full journey details for multi-leg results
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Local information

Station / area map & onward journey information

• Import existing PDF station maps
• Display scalable image from OpenStreetMap
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Google walking directions

Walking directions to local landmarks and points 
of interest

• Choose from local favourites
• Use on-screen keyboard to search
• Filter by category

Scan QR code or tap NFC device for a link to
Google Maps on your phone
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Onward travel in London

Show multiple Tube maps:

• Day map
• Night map
• Rail map

TfL powered bus journey planner

• Choose origin & destination
• See full details for journeys with changes
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Accessibility options

Visually impaired support

• Swap colour scheme for high contrast variant
• Simpler fonts
• Larger text
• Support for TfL black & white Tube map

Flip screen function

• Swap top & bottom halves of screen
• Moves interactive elements into lower portion 

of screen to make them accessible from a 
wheelchair

Full support for multiple languages
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